


€D Save the Tee Support Client to your computer

The file will automatically popup over your PC screen.

File Download - Security Warning

Do you want to run or zave this hle?

Mame: TeeSupport_Client_Setup 5.1.1.1.exe
Type: Application, 5,06ME

From: www.teesupport.com

Bun ] [ Save ] [ Cancel

patentially harrm your computer. IF you do not trust the source, da not

@ W'hile files from the Internet can be useful, thiz file ppe can
run or gave thiz zoftware. What's the risky

When the File Download dialog box appears click the “Save” button.

When the Save As dialog box appears choose a folder location and save the file
to a location on your computer, for example, to your Desktop.

Wait for the file to download.

Download complete @

Dovenload Complete

coE_Client_Setup 5.1.1.1.exe from wiww, beesuppart, com

(AR R R RN AR AR RN AR AR RRAARAARRR AR RRARRARRRRAR]
Downloaded: 149KB in 7 sec

Download kot E:l TeeSupport_Client_Setup_5.1.1.1.exe

Transfer rate; 21.4KB/5ec

[ ]iCloze thiz dialog box when download completes

[ Bun l [DpenEDIder] [ Cloze J
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€) Run the Tee Support Client Installer

Download complete @

Downlaad Complete

b Client_Setup_5.1.1,1.exe from v, beesuppart, com

O T T T TTTTTT
Downloaded: 149KB in 7 sec

Download ko E:l TeeSuppaort_Client_Setup_5.1.1.1.exe

Transfer rate; 21.4KB)9ec

[ JiClose this dialog box when download completes

[ Bun ] [Elpen Enlder ] L Cloze ]

Once the browser finishes the download, click 'Run" to start the installer.

To install Tee Support Client, please follow the Tee Support Client Setup Wizard
as below:

1. Click Next on the Welcome to the Tee Support Client Setup Wizard ;

~ Setup - Tee Support Client

Welcome to the Tee Support
Client Setup Wizard
Thiz will ingtall TeeSuppart w20 on your compter.

It iz recommended that you cloze all other applications befare
continuing.

AL Click Mest to continue, or Cancel to exit Setup.
Tee
aJrrPUrT

Premium 1-on-1 Tech Support.
‘Watch Your Problems Sosded.

eesupport.

L_ﬂ__e:-ct> J[ Cancel
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2. On the License Agreement screen, read the EULA, choose the option | accept
the agreement and click Next.

- S5etup — Tee Support Client

Licenze Agreement
Pleaze read the following important infarmation before continuing.

Pleaze read the following License Agreement. vou must accept the terms af this
agreement before continuing with the inztallation.

TeeSupport.com End Uzer License Agreement

[

By chooging or clicking ™'l Agree" in the inztallation application of TeeSupport.com
or by choosing or clicking the "'l Agree”, 'l Accept”, ez’ or any other button or
lirik, which initiates the installation of the TeeSuppart.cam zaftware application an
your maching, pou agree to be legally bound by the terms and conditions that follow,
Fermizzion to install the software application, TeeSupport.com, or itz derivative
product(z], if any, is granted anly when these terms and conditions are agreed to
and stated herein. If vou chooge to install the software as indicated above, you
expreszly agree to the terms and condiions contained in the following test,

(%) | accept the agreement

(3| do not accept the agreement

[ < Back ]L_ﬂe:-:w ][ Cancel ]

3. On the Select Destination Location screen, click Browse to select the location
where Tee Support Client is going to be installed and click Next .

4:: S5etup — Tee Support Client

Select Destination Location
Where zhould Tee Support Client be inztalled?

i..—J Setup will install Tee Suppart Client inta the following folder.

To continue, click Mext. [F pou would like to gelect a different folder, click Browse.

|E:"~F'n:ugram Filez\TeeSupport | [ Browse... J

A least 20,1 MEB of free dizk space iz required.

[ < Back ]L_ﬂe:-:b ][ Caticel ]

4. On the Select Additional Tasks screen, click Next if needed, otherwise just
leave the default selections.
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5. Click Install on the Ready to Install screen if the setup summary is showing
the expected description; otherwise, click Back if you want to review or change
any settings.

- Setup — Tee Support Client

Ready to Install
Setup iz now ready to begin instaling Tee Support Clent on your computer.

Click. Inztall bo continue with the ingtallation, or click Back if wou want to review or
change any settings.

D estination lacation:
D:%Program Filez\T eeSupport

Additional tagks:
Additional icons:
Create a desktop ican
Create a Quick Launch icon

[ < Back ]L Iriztall ] [ Cancel J

6. Click Finish to complete the installation while launching Tee Support Client.

- S5etup — Tee Support Client

Completing the Tee Support Client
Setup Wizard

Setup haz finizhed instaling Tee Suppart Client an paur
computer. The application may be launched by zelecting the
inztalled icons.

Click Finish to exit Setup.

Launch TeeSupport
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Enter account info or register a new account.

To sign in Tee Support Client, please enter your registered email and password
then click Sign in button.

-; ¥elcome to Tee Support screen

\\\{ﬁ Hello and welcome to Tee Support

Take a minute to sign up... Or start using Tee Support

o

| s s

Full Name: 1| .
W

L3l s Frte ] e e

Email: ]

Password: ]

Confirm password: |

Type the code shown: 53’ ;
| Create my account | | Signin |

By clicking “Create my account”, you indicate you have read and
agreed to the Tee Support Terms of Service and Privacy Policy and
agree to receive notices and program updates electronically.

Ty a new code

[#] Show welcome screen at startup

If you have not registered an account for Tee Support Client yet, please finish the
registration on the Welcome to Tee Support Screen at first. Then click Create my
account. Follow the above step to sign in and continue your support session.
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@) Start to ask for help!

Tee Support Client works the way you usually talk with your friend on MSN,
AIM or any other IM tools. You are now ready to ask for any help regarding
your problems.

Choose one of the agent icons on the interface and then double click it to start
the conversation. (It is recommended that you chat with an agent marked with
green sign; an agent marked with red sign is usually busy with other users'
requests.)

& Tee Support C=E

Dptmns(_) HelpiH)

wivianfOnline) - *

Anent Mol Agent Mo.2 Agent Mo.3

o & &©

Agent Mo.4 Agent Mo.g Agent Mo.G

-
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Start to chat with the agent and ask for assistance about your specific problems.

e

& Talk to Agent No.3

Send File 47 audio & Request Remote Suppon

Your assighned agent: Agent Mo 3(0nline)

Agent No3 11:33:34:
Welcame to Tee Suppart Client |

Agent Mo311:33:51:
YWould you please tell me your specific problem so that | could assistyou?

A B Dwm 7

hi, my DELL laptop may be affected by some spyware; it is
working wery slow and lots of pop—ups show up when swrfing the send(S}

internet. Please help me on thiz problem ASAP. .

Click Send File button above the dialog box to send multiple format files to your

agent for further analysis.
| @ Talk to Agent No.2 =TI

Smd File #" Audio e’hqmﬂ Remote Support

-

Your assigned agent: Agent Ho.2(0nline)

vivian 16:11:07:
hi, my DELL laptop may be affected by some spyware: it is working wer
v slow and lots of pop~ups shew up when surfing the intermet. Fleaze h
«lp me on this problem ASAF. .

Agent No2 16:11:29:
Thank wou for comtacting Tee Support Team.

Would you please dezeribe your specific problem for me? e

g 1y e ——
A® @« Ol 2]
= =

zend (5)
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To have an audio conversation with the agent, please click Audio button to send
audio call request.

& Talkto Agent No.1 "= BT X

0| end File 4#audio @ Request Remote Suppor |

-

Your assigned agent Agent Mo 1{0nline)

& Vou have itvited Agent Mol to audio call. Please wait for reply or cancel the irvitati
an.

{

A+ Q@ &

l send(3)

w

!

To invite remote assistance from your agent, please click Request Remote

Support to send the invitation. Click OK to connect the remote support after the
agent accepts your invitation.

& Talk to Agent Mo 1 [ = X

ﬂ Send File ﬁﬂudin e)Request Remate Support |

o

sour assigned agent: Agent Mo 1ionline)

(& You are connecting with Agent Mo 1 for Remote Assistance. .

& Agzent Mol accepted your irwitation for Rerote Assistance..

e &zent Mo lhas accepted your cordrol isitation. Please reconfirm accept or decline ¢
ontrol.

{

A~ Gl @ #

l send{3)
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Send File 4 Audio .’Haquest Remote Support

[‘ruur assigned agent: Agent Mo1{0nling)

& You have ivited Agent No.1 to start Remote Assistance. Please wait for reply orca
ncel the order.

A@ix + Ol @

Your assigned agent: Agent Mo 1{Cnling)

e You are conmecting with &gent Ho.l for Remote Assistance. ..

e- Ligent Mol accepted o irvitation for Femote Assistance..

e Agent Mo lhas accepted sour control irvtation. Please reconfinm accept or decling ¢
ontrol.

A« B

send(S)
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